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COMMUNICATION THEORY IN PERSPECTIVE

Abstract |

The problem of commmicetion smd control is the
eentral preblem of contemporary ao&iety. The concentritznn
of the philenophar opon preclsion of mesasurement and precision
of d&fﬁnitien, 2lthough essential for scientific process,
.'tends te neglect human feelings, so that we can lose our
humenity. The three levels of communication theory; nimely,
the technicsl, the semantlc, snd thﬁ/gfrectivu must a1l be
developed to maximize the negentropy of humsm civilizstlen.
The confusipn between "myths®, facts", and "truth" must be
properly understood. .The relationshlp between racta,_logiaal
truth, and myths mnnt.be inveatigeted, particularly ss they
~ relate tc_ﬁhpracdynaiias. information, orgsnization, and

reversnce for life.
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COMMUNICATION THEORY IN PERSPECTIVE

(Commumication Theory and Society)

A. Introduction
This memorandum 1s an attempt to establish & perspec-
tive view of the potential role of the eonuunlaitions
research and its philosophical relstionship to the proﬁléna
of contemporary society. The preblem of couuumieatioh and
control with meximum individusl freedom is the central
problem of our civilization. ?&a drive for sufficient energy
sources 1s pronantlyisoivad.. As our civilizstion becomes
more complex and intordaptndant the right of the iadivlduaz
 te puraua his oun dovalupannt bta.has hath unro dopanaaat
upon - largp powsr grﬁupa and potontiaily nara nniqnn on 5 
scoount of greator ntern of ccltntiriu and qrtistto toolt '
| ‘svcildblo in cn inductrial -ccioty. o
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These changes leave the philosopher unprepared to

perceive the totality of human activity. The concentration
upon precision of measurement end precision of definition
leads to neglect of the interection of human feelings with

the intellectusal achievements of sclence,

C. Understanding of Relation to Soclety and Levels of
Communication Theory.

It is proposed that the crestivity of applied research
can be increased if there is an understanding of the reole
of the resesrcher in the evolving clvilizatlon to whilch he
belongs. To approach this problem, let us examine the levels

of communication theory postulated by Warren WeBVer.l

(1) Technicel (Engineering) Level of Communication thru
Mathematical Theory of Communication of bits of
information, i.e., How preclsely can the symbols be
transmitted?

(2) Semantic Level of Communication Theory. The anslysis of
the meaning and logic of symbols. How precisely do the
tranamitted symbols convey the desired meaning?

(3) Effective Level of Communlcation Theory. The problem
of effectiveness of communicaetlion. How effectively does

the recelved symbols affect conduct in the desired way.

lshannon and Weaver, A Mathematlcal Theory of Communication,
pp. 96, 114, University of Illinois Press IT9E%)



.Tha three levels of communication theory can be.rurther

reitted to types of informetion as follows:

Technicel information transmissien of r&etﬁ-(ébuarvad”_
svents and generalized laws deduced or verified from

_ hor$§s7§f obaserved avqnﬁa);

 Sementlc Inforwstion--Determinatiom of leglcal truth
B Iloglcal truth, based on set of doﬂnitionl, doﬁ.md |

Iegical aparatiaas, ond sentencea).-.:

 Effective Intnrn!tien-lacitiag te lut&en llythu or
slloguriss whish eftaot a ahnring ﬁf human ouaticn-

. through the asnaczstud socess to commﬂn hunan roolings). '
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 the ralatsennhip of *rlcta' 2legic (trnth)' to produoe ”mythn'
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not easily communicated verbally.

_ In the technicsl information ares of commication theory .
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B. Consclousness of the Communicsation Problem
‘The éonacioutnaag of the aomnnnieatioﬁ preblem in our
soclety comes through twoe chennels:

(1) Economlc channels in which husiness ergtnization:
find that aonaanic;tienl\problena,un:t be selved
in order to desresss Iéatta orliacrtiio profitu.‘
The complexity and lerge tisa of business an& |
trenlportttiem organizatlons vsquirw new
solutions of scommunicetions problon. _

{2) Ideological chsmnels inm Bhiuh hunﬂn beings are
aalrahing for ways to'rulrill tbair—potantial _

':,nazuamnty, while at the same time striving
for » hisher level or eouperttien !n 8 annplax
industrial soaiyty. The pressures ror cnntbruitya-
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| 1n‘the‘éﬁﬁnnlié anﬁin‘in the past gtnerato_'
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Jéckpandaa to.thnué gﬁallongga in verious weys,
such e&s placing hope ;n-ﬁﬂunttiou, eanuupicgtian;6
socisl sotrlco, and pelitical reform ucvuuéﬁt:.
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