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Recently a mechanical engineer who has been studying the
problems of maintaining individual integrity in a society where
there are {ncreasing pressures for conformity prapesed a way of
fooking at the problem by use of the concept af "identity
closure." (1) First it is necessary to find some definition
of this concept of "identity", before we go into the further
concept of "identity closure.," Dr. Joseph J. Michaels in

American Handbook of Psychiatry (Basici books, N.Y., 1959) in

a chapter on Character Structure and Character Disorders (esp.
pp. 370-1) on Sociological Aspects of Character Structure says:

"The specific concept which bridges the gap between the
ianer; development cf the individual and the impinging
forces of cul'ture is hisfmeaningful construct of the idea
“identity"."

(Note # nis refers to E. H., Erikson, Childhood and Society,
N.Y.: Norton, 1950)

By inner'development of character one traditionally refers to
Freud's classification intoc oral, anal, and genital character
traits related to stages of development of personality.

I think that Nisenbaum by "identity closure" refers to a
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San Jose, Calif.
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the more sociolagically criented laigfstages of deveIOpmént of
character and hence comgpieting of "identity" after one has
completed college and special vocational training and is
assuming responsibility in his profession or business.

Or. Michaels calls attention of the Marketing Orientation

defined by Erfch Fromm in Man for Himself, N.Y. :Rinehart, 1947

(Premier paperback, 1965)
N 7.ﬂ§x£ we should make a quick search for sone of the ma jor
biblfograpnic references on the concept "identity" so that we

can in due course .reiate cur deliberations to the studies already

extant., Books in Print 1963An author-titie-series index to the

Publishers' Trade List Annual, edited by Sarah L. Prakken -
(NoY.: R.R. Bowker Co.) lists the following:

Identity and anxiety: Survival of the person in mass society.
“Stein, Maurice R., and 0ineérs. 7.95., Free Press
(1955) Identity and interpersonal comnetence: A new direction in
- family research, Foote, Nelqpn Nay- and Leonard S Cottrell,
Jr. B.00. U, of Chicago '
Identity and reality. Meyerson, Emile. pap. 2.25; Daver
3150 4.25.peter smith, Publisher, 20 Railroad Ave.,
Glouscester, Mass. o ' .
(1959; Identity and the Iife cycle. Erikson, Erik H, 3,00, 'Int.Univs.
(1962 Identity: Mental hes azlth and value systems. ed. by Kenneth
Soddy. 6. 75. Quandrangle '

AUthor references:

Stein, Maurice R. Eclipse of community: An interpreteation
of American studies. 1980, 6.00, Princeton
Foote Nelson N. rousing choices and housing contraints.

1960. 12,50, McGraw
Clark, Lincoln H. and Nelson N. Foocte, eds. Consumer behavior,

Jvol. . Dynamics of copsumar reaction. il, 1954, 4,00;

vel, 2. Life cvcle and consumer benavier., 1955 5.00;

vol. 4. Household decision making. 1061. 6.50. N.Y.U.
Erikson, Erik H., ed., Youth: Change and challenge.l963.

6.50. Basic Booksg
Erikson, Erik H. Young map tuther.1958,.5,00; pap. !.75.Norton
‘Soddy, Kenneth, Clinical child psychiatry. 1961. 8,50,

Willtams and Wilkins ' -
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Erich Fromm{Man for r:imself, p.248) says:

"I1f freedom, the ab'{ity to preserve one's integrity

against power, is the Dasic condition for morality, nas.

man in the wWestern voricd not colved his moral probiem?

Js it not only a probiem ¢f peopie living under authoritarian
dictatorships which deprive them of their persconal and
pol-itical freedom? Indeed, the freedom attained in mocdern
democracy implies a promige for the development of man

which s absent in any kind of dictatorship, regardiess of
their proclamations that they act in man's interest. But

it is a promise onily, and not yet a fulfiliment., We mask our
own moral problem from ourseives if we focus our attention
on comparing our culture wiih modes of life which are the
negatlon of the best acnievements of humanity, and thus we
ignore the fact thal we tco bow down to power, not to that
of a dictator and a political bureaucracy ztiied with him,
but to the-anonymous power of the market, of success, of
public opinion, of '"common sense'w=—or rather, of zommon
nonsense-=—and of the machine mhose servants we have become,

Our moral probler is man's indifference to himself. It
lies 77 TRe TacT That We Faveé 1ost The sense of Lhe sfgnife
cance and uniquenese of the individual, that we have made
curselves into instruments for purposes outside ourselves,

. that we experience and treat ocurselves as commodities, and
that our own powers have become alienated from ourselves,
We have b&come things and our neighbors have become things,
The result is that we feel powerliess and degpise ourselves
for our impotence. Since we do not trust our own power,
we have no faith in man, no faith in ocursetves or in what
our own powers can create. We have no conscience in the
humanistic sense, $§ince we do not dare to trust our own
judgement, We are a herd believing that the road we foliow
must -lead to a2 goal since we see everybody else on the same
road.- We are in the dark and keep up our courage becauae
we hear everybody else whistle as we do,

Dostoyevsky once said, "If GCod is dead, everything is
.attowed.," This is, ‘ndeed what most people believe; they
differ only in that some draw‘the conclusion that God and
the church must remain alive in order to uphold the moral
order, while others accept the fdea that everything is
aillowed, that there is no valid moral principle, that
expediency is the only regulative principle in Jife,

In contrast, humanistic ethics takes the postition
that {f man is al1ve he knows what is allowed; and to be
alive means 1o be productive, to usE”bﬁE*E—BEWers not for
any purpose trasncending man, but for oneseif to make sense
of one's existence, to be human. setetanen '

To get on to our main subject of this note, namely a trial
‘review of an application of Nisenbaum's "fdentity clasure”
concept, we have to retain some contact with the character

development proceeding trirough childncod before we reach the



stage where Nisenbaum's conceptis are applicable. For this
perhaps frich Fromm's fisting of character types may be useful:

(Man for Himsait, p. 210)

CHARACTER TYPES

Assimitation Socialization

1. Nonproductive orientatlion

a) ReCeiViNGieeosascsssessseeeessassMagsochistic

Acceptin (Loyalty)

( i X Symbiosis
b} ExpiOitin Q.a.ooo-oo--o-bonlno'.'lnnsadistic .

(Taking? (Authority)

T R

c) Hoaf-ding...b..-c--’-l....-0----¢¢Des(tructive
; vin Assertiveness
‘(Preser ‘ g) Witndrawal
d) MarketingeeesessceseseasesccesessIndifferent
(Exchanging) ~__{Fairness)

11. Productive orientation

Wdrking;‘.....'..Il.-‘.‘-...Loving,‘Reas.oning

The uséfulness of the above claséification‘in this study
will come when different reactions of different people are
observed in respect to "identity closure." At that stage i1

' may be necessary to examine the character types of the people
involved. That stage probably will require the work of
'pfofESSionar psychiatrists and psychologists, because it
rgquires more technical background and skil! -than an engineer
c;n easily‘achire as a hobby.

Nisenbaum's basic viewpoint is that compulsiveness and
tensions result from situations wnere professional people

“have unclosed identities, i.e. they have not completed their
search for identity. This resulis in some leaders or managers

taking_contro[ by defining their fcollowers {dentities, resulting

€ Note added (o166 a"‘a’isﬁ'w.fiﬂme_wj re ports Fhat { é‘i‘:@‘l_
an “hc@%ﬁf@';‘ﬁ VT e .‘:;.‘:f- his ‘?" fof ercti ‘ L{oSf:vq —Cﬁ '4+ | R
MHis <onceyt relate, To v JAvivg for ielendity starTing
1~ o{\"{dé\g‘;d‘qv\g{ &ﬁ?’:w,"}'\'h{g'\fhj ‘*i‘ﬁxrm.a‘ql-\ hf=z. .



power being acquired Sy ihcse who ciose other peoples identities.
If the leaders of the sccizl system can shape people's identities,
so that the individuais nave internal feedback patterns which
close their fdentities in 2 way subject to manipulation by the
leaders, the leaders can manipulate 2z docile socjety.
iIf a sfudent learns something himself, he hag his own self
truly represented in his identity closure. If he has beéen trained
what §is a correct respcnse by a teacher, the teacher is a part of
the students indentity closure. I shall leave it to Mr. Nisenbaum
fo ejaborate in more detzi! on his concept of "identity ciosure."
‘ Ih the meantime [ shail attempt to apply the concept to.some
of my experiences, Iﬁ??égé I participated in = pgnei discussion
on the social responsibiiity of engineers and scientisfs at a
| meeting ét a nearby'cofiege sponsored by the localrchaptéf'of
the National Society of Professional Engineers., At;about the
same time I received a letter from a representative of.RKV Corp(#),
on a joint computer conference planning committee asking for
possiﬁle papers for a March 1959 sessicn on the social responsibiit
of éngineers. 1 edited the notes from the local paﬁei jnto a
paper for the-regional.conference. I submitted a copy of the
manuséript first to‘the manager of the laboratory of the
industrial research organization for which I worked to see if
they claimed any right to review the material. To my suprise
I.did not get any answer, but the manager stalied until after
fhe deadline for submitting the paper, thus avoiding any definitive

answer to my question.

#RKV {s a fictitious name.



I discussed the preticm wits the engineering society
committee chairman for the social responsiblity session and
he gave me an extension of 20 days in which to resréve the
question. Ouring the 30 day period I discovered that the
management of RKV Corp. was generaliy hostile to the idea
of an engineer presenting a papeér on tne sub ject of social
responsibility. Their basic stand was that an engineer does
not have an individual identiiy in ihe framework of the engineering
socteties., He is identified as a representative ¢f the corporatio;
for which he works,

When 1 came to the recalization that this business public
relations policy was interfering with my obligations as a
citizen of my local commuriity and the United Stiates; interfering-
with the ethical principies I nad assimilated from my religious
education in the Congregational Church and the Unftarian Churbh;
interfering with the concepts of ethics assumed in my aétivities
in the Student-Y.M.C.A, activities; and interfering_with the
princfples 1 had learned as a Boy.Sccut and Leader {n the
Boy Scouts. I'was angry that I was being pressured to throw
away my ethical principles, if I was to work as an engineer in
the computer industry. |

1 discussed these problems with leaders in Unitarijan,
Congregatiaonai, Methodisf, Roman Catnolic, and Jewish organizations
The chancellor of the Jewish Theclogical Seminary of America
wrote me that the material of the paper was impprtant to be
discussed in public. A Jesuit ieader wrote me a note certifying
_there was nothing objectionabie from a philosophicior theological'
point of view in my paper. I finaily worked out a procedurs fo
présent the paper, by zn introductory slide;showing me changing

hats .in which I took off my "8KV Corp.~Engineer Hat" and put on



my "Citizen=Individual =Hzt."

1 found that the tension cf digscussing the paper with
RKV Corp. managers used up too much energy, so [ retreated
inio my "RKV Engineef Hat" for a while in order to concentrate
on my engineering work without ihterruption. However i did

figure out that I was attempting to Tollow the pattern

commended by Ligon in his book Psychology of Christian Personalty
(1837}, Howevér 1 learned that RKV Corp. méhagérs preferred
enginee;s to be irresponzible to their communitiy and country

by deve!épiﬁg fhé "logic~tight compartmeﬁfs" deplored by |
Ligon and mény religfous leaders,

Iﬁ 1960 I'had.abandoned dealing with the question of the
socia{ responsibility of engincers from a religious ethics
v;ewpﬁint, so I orgaanQG a weekly discussion group for tﬁe
summef to diécuss the potential value of Information Theory
to sociological problems such worid peace, civil rights, etc.
Alﬁhqughjl dfdﬁft reélize it at the time; f_was doing somethiﬁg
simi}arfto pr. R. B. Lfndsay's development of the Thermédynamic
Imﬁefativé iﬂ‘which.an ethical principle wés deveJoped by
_ aﬁaIOlewith Infdrmation Theory simiflar to Immanuel Kant’s
Céiegoricai Imperative.. This development in which 1 found.the
s#ﬁé équations i was using in analysing computer-communication
s}stems could be used to evaluate the stage of.evoiution of
aﬁgﬁéial sygﬁem had the aﬁvantage of beiné derivative from my
offfcial work without appeal to external authorities, When

I considered_hotentiat channeis for publication of these
deveIOpments, I found hostility in academic circles in addition
to that'alfeady encountered fn-industry. One reviewer for the
Institute‘of Radio Engineers refered to a manuscript of mine as

'
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larceny,” in the sense ne considered | was stealing concepts



from eiectricai engingering for uce fn'sociology.

In the fall of 1960 [ was on a job assignment that regquired
travelling to New York sbout once every six weeks., This meant
tﬁat my diééussion group did not continue, but I met many
inféresiing people in New York with whom 1 discussed the
poteﬁtiai correlation between maximizing the negative entropy
of a éoﬁiél sysfeﬁ and the prooiems af freedom of speech and
réligfous_iiberty.

In the éuh&er of 196i I did some work in France on error
dqfécting codes; .In Eurcpe I Tound pEOp{e's_attitudes much
differeni in many areas. There geemed to ﬂe a more comprehensive
understanding of human history and more of a searching for what
miéht be‘the beatlpath of tne future for mankind. I seemed to
sense a greate} degree of Treedom in EZurope and felt that people
took me moré.sgriously than in the U.S.A.

About a month after feturning from Eqrope,‘l awoke one nignt
witﬁ é‘dream.aboui a book on applying concepts of Information Theor
Cyﬁérnefiés, and General Systems Thecry to the pfobiems of wortd
peaée. -I feel that my experiences in Europe in some way helped
integraie my-thoughts into this outline which appeared in the
dré%m.erhenlf typed the first cutline of the proposed book,

I used ihé ﬁseudonym "Joaguin Nurrieta," because ‘I felt that

thé fdéntity probliem in the electironics industry was too severe.

A pséuddn&mrwould at.least make it c¢lear that thg material did

not have ihelapprovai of RmKV Corp. and hence could not be
const}ued as a broclamatinn of corporate policy. The particular
name of an early California bandit came to mind in connection with
the "I gtill ecafl it larceny™™ review.

I presented the outiine of the propoaed book at a political

science seminar at Stanford in May’ 1962, By this time. I had

44



developed a new title for tne oook, namely: "Communication Theory
in the Cause of Man," &#ext 1 found that some managers in RxkV Corp.
were disturbed by my proposed cook to be written under a
p;eudonym. A series of roviews oy committees was arranged
within RKV.Corp. to determine whether the Corporation would
be interested in sponsoring the deveiopment of the bdok.
At . one étage I took a short leave of absence without pay to
“write up a research propcsal for the book project, The
Corporation decided against suéporting such a project. However
1 submitted the proposal to Guggenheim Foundation and to the
National Institutes of Health, but was unsuccessful in obtaining
a fellowship or grant. '
At the end of this stage o% deveiopment I came out with three
-3eparate jdentities instead of planning to write under a
pseudon&m. I also plannec¢ for the present to abandon writing
the book to concentrate an certain specific parts with the
objective of bresgnting papers at scientifié.society'meetings
on specific parts of the total project. The three hats which
I was split into at thai time were: "Citizen-individuai,“'and
"Philosopher-Communicator," and “RKV~Enginecr."
This three-way split of identily was succesful for a while.
I was invited to present z paper on "Negentropy and the Concepts
of Freedom, Democracy and Justice” at the General Systems-<
’Hiéicry and Philosophy of 3cience Section of the American
Association for the Advancement of 3cience National Meeting in
Cleveland, Ohio, December 196%. Since this paper was under my
'ohilosopher's hat' I paid my own travel expense and waspon
vacation at the meeting so I couid speak as myself, and not be

a robot mouthing corporation poilicy.



This paper led to my Deing congidered for other meetings

during the next year, [ we

ja

T 1o the 35,0.8, (Scientists On Survivail

meeting in New York City in June (9G4,
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